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Abstract 
This study aimed to analyzed the varieties of the English pronunciation that appeared in international 
visitors’ speeches at Saung Angklung Udjo (SAU), Bandung. This study also analyzed how it affected the 
communication between the international visitors and the Guest Relation Officer (GRO) at SAU. The 
data was obtained through observation, note taking and recording. We found that mostly the different 
pronunciation lied on the vowel and it differed from one nationality to the other. We observed that the 
pronunciation is significantly different from the British or American English. This unfortunately caused 
some difficulties to understand what the visitors were speaking. The form of pronunciation and the dif-
ficulties are discussed. 
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English is known as a global language be-
cause it is spoken all around the world (Eibel, 
2005). It is used as medium for communica-
tion in various context such as work and tour-
ism (Raţă, 2013). Tourism as international ser-
vice industry places huge importance on inter-
cultural communication, and the use of Eng-
lish is needed (Wilson, 2018). Communication 
is essential primarily when someone worked in 
the tourism sector. Due to the ease of trans-
portation in the world, it is easier for foreign-
ers from around the world to take a vacation 
to other cities and countries. This phenome-
non requires employees who work in tourism 
industry to understand English to communi-
cate with international visitors. 

Among the various linguistic aspect, ob-
serving how pronunciation affect the commu-
nication in this sector. According to Gilakjani 
(2016) pronunciation should be the real pur-
pose of oral communication. It should be 
viewed as an important part of communica-
tion more than correct production of individ-
ual sounds or words. She continued that good 
pronunciation is a key factor for effective 
communication. Furthermore, Wahiuzzaman 
(2017) stated while speaking in English, a 
speaker needs to make a positive impression 
with good pronunciation. He added if ones 
have bad pronunciation, it can ruin the chance 
of conveying the information 
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Bolton and Kachru (2006) argued that 
English that is spoken all over the world has 
its own types of pronunciation when speaking 
it. It shows that the English pronunciation of 
each country is different where the difference 
might be influenced by several factors, such as 
the origin of the country and even one's ac-
cent. According to Stiltner (n.d) Pronunciation 
of a word can differ depending on regional 
dialects or accents, the ability to understand 
the pronunciation can sometimes require a 
person to be familiar with the regional dialect 
and accent of the speaker. Because there are 
varieties of pronunciation, there could be a 
problem Studying how pronunciation affect-
ing communication is interesting as some 
staffs in tourism companies encounter prob-
lem while communicating with international 
visitors because of the different English pro-
nunciation of the visitors who were non-
native English speakers.  

This phenomenon occurred many times at 
Saung Angklung Udjo (SAU). SAU is known 
to be the largest Angklung manufacturing site 
in the world. Moreover, visitors who come are 
also very diverse from Asia, Africa, America, 
and Europe. Every day, SAU has about 1000 
visitors. Various ethnicity and nationality 
backgrounds enable the staffs of SAU to en-
counter various pronunciation of English lan-
guage sounds. Hence, the research questions 
of this study are formulated as follows: 

1. What were the varieties of English 
pronunciation used by the internation-
al visitors in Saung Angklung Udjo? 

2. How did pronunciation affect com-
munication between Guest Relation 
Officer and International visitors in 
Saung Angklung Udjo? 

VARIETIES OF ENGLISH PRO-
NUNCIATION USED BY INTER-
NATIONAL VISITORS AT SAUNG 

ANGKLUNG UDJO 

Gilakjani (2016) defined pronunciation as 
the production of English sounds. Inaccuracy 
in pronunciation in the target language is likely 

caused by interference from the first language 
(Florez, 1998). 

Linguistic is the study of human speech in-
cluding the units, nature, structure, and modi-
fication of language (Linguistic, 2020). Pho-
nology and phonetics are the branches of lin-
guistics. Phonology is responsible for the pat-
terning of speech sounds, while phonetics is 
responsible for the articulation of speech 
sounds. The best-known system for phonetic 
is International Phonetic Alphabet (IPA) to 
represent each sound of human speech and 
language such as English (O'grady, Archibald, 
Aronoff, & Rees-Miller, 2017). 

The phonetic transcriptions of each con-
sonant sound are listed on the Table 1 below 

 

Table 1.  IPA Consonant Chart (Associa-
tion, n.d) 

 

 

 

 

 

 

 
The phonetic transcriptions of each vowel 

sound are listed on the Table 2 below 

 

Table 2.  IPA Vowel Chart (Association, 
n.d) 

 
 

 

 

 

 

 

 

 

 

The phonetic transcriptions of supraseg-
mental symbols are listed on the Table 3 be-
low. 
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Table 3.  IPA Suprasegmentals Chart 
(Genetti, 2018) 

 
 
 

 

 

 

 

 

 

 

 

 

 

 

The speech sounds for English consonants 
are described in the following Table 4 

Table 4.  English Consonants IPA Chart 
(Genetti, 2018) 

 

 

 

 

 

 

The speech sounds for American English 
vowels are described in the following Table 5 

Table 5.  American English Vowels IPA 
Chart (Genetti, 2018) 

 

 
 

 

 

 

 

 

 

 

The speech sounds for British English 
vowels are described in the following Table 6 

Table 6.  British English Vowels IPA 
Chart (Genetti, 2018) 

 

 
 

 

 

 

 

 

 

 

Metruk (2016) stated in his research that 
there are many varieties of English pronuncia-
tion around the world, such as American Eng-
lish, British English, Indian English, and oth-
er. Furthermore, Odlin (1989) stated that 
there is no little doubt that native language 
phonetics and phonology are powerful influ-
ences on second language pronunciation. 

According to Englishes (n.d) The British 
and American English sounds /θ/ and /ð/ 
are treated differently in Singapore and Malay-
sian English pronunciation. Singaporean and 
Malaysian often pronounce the ‘th’ sound as 
/t/ and /d/ (as in thing /ti/ and though 
/do/). People from China and Hong Kong 
also have some English pronunciation. Some 
may also add insertion of extra vowel in a 
word. 

In French phonetic any vowel followed by 
nasal consonants /m/ or /n/ the vowel is na-
salized, and the consonant is not pronounced 
unless followed by another consonant (Press, 
Bihan, & Bihan, 2004). Martinez (2016) also 
stated French apply a nasal vowel if it fol-
lowed by nasal consonants. The English of a 
French speaker are often influenced by their 
L1. L1 influences on how they pronounce 
vowels or consonants in English (Capliez, 
2016) 

According to Reed and Levis (2019) Kore-
an speakers of English have difficulty in pro-
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ducing the sounds of some vowels and con-
sonants in English because phonological inter-
ference of their language. English consonants 
like /f/, /v/, /θ/, and /ð/ are often pro-
nounced /p/, /b/, /d/, /s/. The consonant 
/r/ is often pronounced with /l/. Wilson S. 
(2015) also stated Korean often adds an extra 
vowel sound after a consonant in syllable in 
the final position. Korean are often having 
confusion with /l/ and /r/ when speaking in 
English, they often replace English /r/ sound 
with the English /l/ and vice versa. 

How Pronunciation Affect Commu-
nication Between GRO Staff and In-
ternational Visitors. 

According to Prodanovska-Poposka (2017) 
speaking as a productive skill is one of the 
very first matters that foreign language users 
face when using the new language. She added 
pronunciation is an important part of speaking 
skills, and poor pronunciation can have nega-
tive effects on the speakers such as when they 
participating in social interactions. Further-
more, Linge (2014) stated bad pronunciation 
does influence communicative ability. If the 
listener needs to guess what sound the speake 
is trying to produce, it is harder to understand 
the ideas the speaker is trying to convey. 

Stiltner (n.d) stated pronunciation, which 
refers to the way a word is spoken, contrib-
utes to how an individual is understood by the 
listener. Pronunciation of a word can differ 
depending on regional dialects and accents. 
For example, someone with a British English 
accent and someone with an American Eng-
lish accent may pronounce /tomato/ differ-
ently. This shows that the ability to under-
stand these pronunciations can sometimes 
require a person to be familiar with the re-
gional dialect and accent of the speaker (Stilt-
ner, n.d). 

Utari (2016) stated that unclear or different 
sounds from the one should be pronounced, 
it might make a different meaning or interpre-
tation. Moreover, Stiltner (n.d) stated some 
people might think pronunciation is not cru-
cial to real understanding, but it is essential to 

clear communication. People can understand 
strong accents and mispronunciation most of 
the time, but it takes added concentration and 
effort that makes it challenging to keep a con-
versation going. 

METHODS OF THE REPORT 

Location and participants 

We conducted the case study in Saung 
Angklung Udjo to the visitors who came from 
overseas when the visitors went to the ticket-
ing section or near the performance area. We 
asked the supervisor so we can get involved in 
communicating with the visitors. We analyzed 
all the international visitors who came from 
Asia, Australia, Europe, and America. 

As term of participants’ backgrounds, we 
asked the visitors where they came from 
whenever they bought the tickets. We used 
English and body gestures to help while 
communicating with the visitors. 

Data collection 

In collecting the data for this final report, 
the international visitors' speeches, gestures, 
and behaviors are observed. In addition, we 
also did note taking to record as many phe-
nomena as possible during the observation. 
The conversation between us and the interna-
tional visitors were also recorded. Since some-
time the condition was pretty hectic and it was 
impossible to write, we hanged her phone 
around her neck while talking with the visi-
tors. The recording will be elaborated. 

DISCUSSION 

The observation took place at Saung 
Angklung Udjo (SAU) in Bandung, West Java, 
on the 6th of January until 6th of March 2020. 
One of us were assigned as the Guests Rela-
tion Officer (GRO). GRO is responsible for 
serving visitors directly and is divided into 
three sub-units, namely ticketing, welcome 
drink booth, and seat arranger. GRO is re-
sponsible for helping the visitors when they 
need assistance, such as information, especial-
ly the area of the show. At the time of her in-
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ternship, the writer found a problem that 
could be raised into a topic for the final report 
to discuss it in more detail. 

In this section, the statements of problem 
1) What were the types of English pronuncia-
tion used by international visitors in SAU? 2) 
How did pronunciation affect communication 
between Guest Relation Officer and Interna-
tional visitors at SAU?, were discussed 

What Were the Types of the 
English Pronunciation Used by 
the International Visitors in 
Saung Angklung Udjo? 

When interacting with visitors, especially 
international visitors, we needed English to 
communicate with them. One thing we found 
interesting was the English pronunciation by 
the international visitors who were not Eng-
lish native speakers. Because the visitors came 
from countries such as Korea, China, the 
Netherlands, and other countries, each had 
different pronunciation when speaking Eng-
lish. 

The first example was when one of us was 
in charge of ticketing, and in welcome drink 
booth on 13th January 2020, there was a 
group of Chinese visitors who visited SAU. 
She asked the visitors to take the welcome 
drink first before entering the performance 
area. V CH (Chinese Visitor) and W (Writer) S 
(Staff) 

W  : Welcome drink? (While show-
ing the option of the welcome 
drink) 

V1 CH  : Huh? 
W : Welcome drink, choose one  
V2 CH  : Is it ice cream? 

/ɪs  æt  aɪs  krɪm/ 
W : Yeah Ice cream or popsicles  
S : Ice cream or mineral water 
V2 CH  : Ah okay, I have a mineral al-

ready. I choose ice cream  
V3 CH  : Thank you. 

/tæŋk jʊ/ 

From the conversation above, we noticed 
that the English pronunciation of the Chinese 

visitors sounded different from the standard 
English pronunciation. The words that are in 
Italic and bold indicate that the pronunciation 
problem.  The  V2  CH  pronounced  ‘is’  with  

/ɪs/  which  is  different  from  the common 
English pronunciation where the consonant 
/s/ was pronounced with voiced consonant 
/z/. Next, the word ‘it’ was pronounced with 
/æt/, according to Oxford  Advanced  Learn-
er’s  Dictionaries  it  is  pronounced  with  

/ɪt/.  The V2  CH pronounced the vowel dif-
ferently. Last, the word ‘cream’ is supposed to 

be pronounced with /kriːm/ which has a long 
vowel, but the V2 CH pronounced it with a 

short vowel which is /krɪm/. While V3 CH 

pronounced ‘thank  you’ with /tæŋk jʊ/ in-

stead of /ˈθæŋk juː/, where he pronounced 
the first consonant with /t/ and short vowel 

/ʊ/. 

The other example was from Chinese visi-
tor who asked for the location of the toilet to 
us. She was in the same group with the first 
example. 

V4 CH  : Where the toilet is ah? (She 
spoke so fast) 

/wer də twaɪlet  ɪsɑ/ 
W : Huh? Twilight? (We did not 

understand what the visitor 
said) 

V4 CH : Toilet 
/twaɪlet/ 

W : Oh, toilet? It is right here, go 
straight!  

V4 CH  : Yeah, thank you 

According to the conversation, we found 
that V4 CH pronounced the word ‘the’ with 

/də/ the consonant changed from /ð/ to 
/d/. She also added another consonant and 
also vowel at the end of her speech when ask-
ing. The Chinese pronounced  the  word  ‘toi-

let’  with  /twaɪlet/  as  described  above.  
She added  /w/ sound and changed the vowel 

/ɔ/ with vowel /a/ for the first syllable of 

‘toilet.’ The vowel /ə/ in the second syllable 
was changed with /e/. The V4 CH also pro-
nounced the voiced consonant /z/ with 
voiceless consonant /s/. She also added an-
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other vowel /ɑ/ at the end of the speech to 
show it as question sentence. 

Next, when we was in charge in ticketing, 
there was a woman who came from France 
along with her tour leader. The staff told her 
the price of the ticket and she was having 
trouble about Rupiah. V Fr (French Visitor), S 
(Staff) TL (Tour Leader) 

V Fr  : One hundred twenty 
S  : Twenty thousand, this two 

thousand. The green one  
V Fr : Ah, I should twenty 
S : No no, it is still the same. The 

green one  
TL : Yeah, that one 
V Fr : Million, millions 

/ mɪljõ(n)/,  / mɪljõ(n) s/ 

From the conversation transcription above, 
we found that she pronounced the word ‘mil-

lion’ with /  mɪljõ(n)/. V FR pronounced the 

vowel /ə/ with rounded vowel /õ/. The 
vowel was nasalized the /o/, while the /n/ 
was not pronounced. In French phonetic any 
vowel followed by nasal consonants /m/ or 
/n/ the vowel is nasalized, and the consonant 
is not pronounced unless followed  by another 
consonant (Press, Bihan, & Bihan, 2004). 
Odlin (1989) also stated that there is no little 
doubt that native language phonetics and 
phonology are powerful influences on second 
language pronunciation. 

Another example of English pronunciation 
by non-native English speakers was from visi-
tors who came from India. They asked for 
information about booking an angklung per-
formance outside along with the host from 
SAU. Full- conversation is elaborated in ap-
pendix 4 number 2. V1 and V2 Indi (Indian 
Visitors) and H (Host) 

H : Hello 
V1 Indi : You did a fantastic job  
H : Thank you 
V2 Indi  : It was very beautiful 
V1 Indi : What we wanted is that she 

works for the company here 
in Indonesia called Siemens 

H : Sorry what? 

V2 Indi : Siemens Indonesia, the Ger-
man company  

H : Oh Yeah 
V1 Indi : So we do annual, you know 

annual get together 
/səʊ wi du: anjuəl, ju nəʊ 

anjuəl get tʊɡedər/ 
V2 Indi : Workshop, building team ac-

tivities. So do you also host 
something like that over here, 
let’s say fifty people 

/wɜːrkʃɒpˌ bɪldɪŋ diːm 

æktɪvətiz səʊ du: ju ɔ:lsəʊ 

həʊst sʌmθɪŋ  laɪk  ðæt  əʊvər  

hɪər  lets  seɪ  fɪfti  pi:pl   /  
V1 Indi : For events 

/fər  ɪˈvn  əts/ 

From the dialogue above, we found the V1 
Indi changed the vowel from the word ‘annu-
al’ from /æ/ to rounded vowel /a/. We real-
ized that V1 and V2 Indi pronounced the 
voiced consonant /ð/ with /d/ as described 
above in the word ‘together’, and voiceless /t/ 
to /d/ in the word ‘team’. While in the word 
‘events’, the V1 Indi pronounced ‘events’ with 

/ɪˈvənts/ where he pronounced the vowel 

/e/ sounds with /ə/. 

The next example was from visitor who 
came from Singapore. He asked us and the 
other staff about the flavor of the es lilin or 
local Sundanese ice cream. V SG (Singaporean 
Visitor) 

W  : This one is vanilla 
V SG  : Vanilla. How about this one? 

/  fanɪla  ˌ  haʊ  əˌbaʊt  ðɪs  

wʌn/ 
S : Grape 
V SG  : Oh grape! Your vanilla is blue 

/əʊ ɡreɪp jə fanɪla ɪz bluː/ 
W : Because the white one is lychee  
V SG  : Oh this lychee. Can I take three? 

/əʊ  ðɪs  letʃi  kænˈaɪ  ˈteɪk  tri: / 
W : Only one 
V SG  : Only one, okay. Alright, I take 

this ya, okay. Thanks ya. 

/əʊnli  wʌn  əʊkeɪ  ɔːlraɪt  aɪ  teɪk  

dɪs  ja  əkeɪ  t  æŋks ja/ 
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After analysing the conversation with the Sin-
gaporean, we discovered that he pronounced 
the sound of the first consonant in ‘vanilla’ 
according to  Oxford  Advanced  Learner’s  

Dictionaries  it  is  pronounced  /vəˈnɪlə/ 
from voiced /v/ to voiceless /f/. He also 

pronounced the vowels /ə/ with /a/ as de-
scribed  above.  He  pronounced  ‘lychee’  

with  /ˈletʃi,/  the  vowel  was  different from 
the common English pronunciation that pro-

nounce the word with /ˈliːtʃi/ or /ˈlaɪtʃi./ 
The V SG often pronounced ‘th’ sounds dif-
ferently as in the word ‘three’, ‘thanks’, and 
‘this’ from /θ/ to /t/ and /d/. According to 
Englishes (n.d) the British and American Eng-
lish sounds /θ/ and /ð/ are treated differently 
in Singapore and Malaysian English pronunci-
ation, where they pronounced it as /t/ and 
/d/. He also added ‘ya’ at the end of his 
speech 

The last example was from Korean visitors, 
one woman and two men, who were guests 
from Parahyangan University in Bandung. The 
woman spoke  English, while the rest barely 
spoke. She explained that the staff had to call 
a taxi once the show ended. Here is conversa-
tion from full-conversation in the appendix 4 
number 3. 

V1 KR : Yeah, four ticket 
/jeə  fɔ: r  ˈtɪket/ 

W : 110 
V2 KR : For? 
W : One hundred and ten for one 

person  
S : four hundred and forty 
V1 KR : *interpret it to others using 

Korean* 
Okay, four hundred and fifty. 
So, after the show you you 
need to call a taxi for us. 

/əʊˈkeɪˌ fɔ:r ˈhʌndrəd ənd 

ˈfɪfti. ˈsəʊ  ɛftə(r) də ʃəʊ ju ju  

niːd  tu kɔ:  ɾ  ə  ˈtæksi  fər  

əz 
S & W : Yeah 
V1 KR : Okay, you know that. Thank 

you. 

/əʊˈkeɪ  ju  ˈnəʊ  tæt  tæŋk  

ju/ 
W : And this is the entrance ticket  
V1 KR : This one? 

/dɪs  wʌn/ 
W : Yeah, you put it as a necklace  
V1 KR : Ah Okay okay 
V2 KR : Beautiful 

/ˈbjut ɪpəl   / 
V1 KR : So, we keep this? 

/səʊ  wi  kiːp  dɪs/ 
S : Yeah, as a souvenir 
V1 KR : Oh yeah, good good good  
W : And this is the synopsis  
V1 KR : Okay 
V3 KR : Toilet? 

/tɔɪlesɪ/ 
W : The toilet is inside 

From the conversation above, we found 

that V1 KR pronounced ‘ticket’ with /ˈtɪket/.  

She  changed  the  vowel  / ɪ/  in  the  second  
syllable with / e/.  She pronounced ‘after’ 

with  / ɛftə( r)/, where she pronounced the 

first vowel with /ɛ/ instead of / ɑ/ or /æ/.  

She pronounced ‘call’ with /kɔ: ɾ/, where the 

consonant /l/ was pronounced with /ɾ/. 

According to Wilson S. (2015) Koreans are 
often having confusion with /l/ and /r/ when 
speak in English, they often replace English 
/r/ sound with the English /l/ and vice versa. 

V2  KR  pronounced  ‘ beautiful’  with  / ˈ 

bjut ɪpəl   /,  while according to Oxford  Ad-
vanced  Learner’ s Dictionaries, it is pro-

nounced  / ˈbjuːtəfl   /.  He replaced  the  

vowel  / ə/  with  / ɪ/  and  the consonant 
/f/ to /p/. According to Reed and Levis 
(2019) Korean speakers of English have diffi-
culty in producing the sounds of some vowels 
and consonants in English because of phono-
logical interference of their language. We dis-
covered that the V1 and V2 KR often 
changed consonant ð/ and /θ/ to /t/ and 
/d/ as in the word ‘the’, ‘this’, ‘that’, and 
‘thank’. They often pronounced /d/ instead 
of /ð/ while they replace /θ/ with /s/. While 
in the word ‘toilet’, the V2 KR pronounced it 

with /tɔɪlesɪ/ instead of /ˈtɔɪlət/. The /t/ 
sound was replaced with /s/ and he added 
extra vowel at the end. Korean often adds an 
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extra vowel sound after a consonant in sylla-
ble in the final position (Wilson, 2015). 

After analyzing all the examples, we found 
that each visitor had different English pro-
nunciations. Inaccuracy in pronunciation in 
the target language is likely caused by interfer-
ence from the first language (Florez, 1998). 
The target language is English, but according 
to the data, there were varieties of English 
pronunciation used by the International visi-
tors that are elaborated above; for example, 
Chinese English, Indian English, Singapore 
English, French English, and Korean English. 
The comparisons between visitors’ English 
pronunciation and English pronunciation ac-
cording to Oxford Advanced Learner’s Dic-
tionaries are elaborated in the table below. 

 
Table 8.  Pronunciation Comparison 

No Sentences 

How Visitors 
produced the 

words according 
to IPA 

According to Ox-
ford Advanced 

Learner’s Diction-
aries (Hornby & 
Turnbull, 2013) 

Chinese 

1 
Is it ice 
cream? 

/ɪs æt aɪs krɪm/ / ɪz ɪt aɪs kriːm/ 

2 Thank you /tæŋk jʊ/ /ˈθæŋk juː/ 

3 the /də / /ðə/ or /ði:/ 

4 Toilet is? /twaɪlet ɪsɑ/ /ˈtɔɪlət ɪz/ 

French 

1 
Million, mil-

lion 
/mɪljõ(n)/, 

/mɪljõ(n)s/ 

/ˈmɪljən/, 

/ˈmɪljəns/, 

Indian 

1 annual /anjuəl/ /ˈænjuəl/ 

2 together /tʊɡedər/ 
/təˈɡeðər/ or 

/təˈɡeðə(r)/ 

3 team /diːm/ /tiːm/ 

4 events /ɪˈv ənts/ /ɪˈvents/ 

Singaporean 

1 Vanilla /fanɪla/ /vəˈnɪlə/ 

2 Lychee 
/ˈletʃi / /ˈliːtʃi/ or  

/ˈlaɪtʃi/ 

3 Three /tri:/ /θriː/ 

4 This /dɪs/ /θɪs/ 

5 Thanks ya /tæŋks/ /θæŋks/ 

Korean 

1 Ticket /tɪket/ /ˈtɪkɪt/ 

2 After /ɛftə(r)/ 
/ˈɑːftə(r)/  or  

/ˈæftər/ 

3 The /də/ /ðə/ or /ði:/ 

4 Call / kɔ: ɾ/ /kɔ:l/ 

5 That /dæt/ /ðæt/ 

6 Thank /tæŋk/ /θæŋk/ 

7 This /d ɪs/ /ðɪs/ 

8 Beautiful /ˈbjut ɪ əl  / /ˈbjuːtəfl  / 

9 Toilet /tɔɪlesɪ/ /ˈtɔɪlət/ 

How Did Pronunciation Affect Communica-
tion Between Guest Relation Officer and In-
ternational Visitors in Saung Angklug Udjo? 

One of us worked as a Guest Relation Of-
ficer, and assisting the visitors was the respon-
sibility. We assisted visitors when they had 
questions or complaints. There were visitors 
who came from United States, The Nether-
lands, Spain, Japan, Korea, India, and other. 
When communicating with them, we had to 
understand what they asked or what they 
want. 

For example, on 13th January 2020 when 
we was in charge of being a seat arranger, and 
there was a group of international students 
from Universitas Parahyangan Bandung. We 
met a professor from United States, he asked 
questions about the show and the students at 
Saung Angklung Udjo. Here is an example 
from full-conversation that is elaborated in 
the appendix 4 number 4. 

V US (American Visitor) and W (We) 
V US : Is that some kind of kindergarten 

or were the kids just playing? 

/ɪz ðæt sʌm kaɪnd əv 

ˈkɪndəɡɑːtn    ɔː wər ðə kɪdz 

dʒəst ˈpleɪɪŋ/  
W : Oh no, the kids are performing 

the … 
V US : Oh oh okay, that is great! Be-

cause there are lots some running 
around 

/ðæt ɪz ˈɡreɪt bɪˈkɒz ðər ər lɒts 

səm ˈrʌnɪŋ əˈraʊnd/ 
W : Yeah, they are the student of this 

place 
V US : So there is a school here? Uh no 

no no they are here to play the 
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performance, right? Sorry. 

/ˈsəʊ ðə ɪz ə sku:l hɪər ˈə ˈnəʊ 

ˈnəʊ ˈnəʊ ˈðeɪ ər hɪr tu pleɪ ðə 

pərˈfɔːrməns raɪt ˈsɒri/ 
W : Yeah right! 
V US : Do you have this on regular basis 

every day? 

/du: ju həv ðɪs ˈɒn ˈreɡjʊlər 

ˈbeɪsɪs ˈevri ˈdeɪ/ 
W : Yes for the regular basis we start 

it at 3.30 in the afternoon, but if 
we have reservation we could do 
it at 10 in the morning and 1 in 
the afternoon. 

V US : And now we start it at? 

/ənd naʊ wi stɑːrt ˈɪt æt/ 
W : 3.30 
V US : 3.30. Okay, we got plenty of 

time. Is it okay to walk around? 

/θriː  ˈθɜːrti.  ˈəʊˈkeɪ  wiː  gɒt  

ˈplenti  əv  taɪm.  ɪz  ɪt ˈəʊˈkeɪ  

tuː  wɔːk əˈraʊnd/ 
W : Sure, please enjoy it. 

From the example above, it can be ana-
lyzed that we could understand the questions 
the international visitor asked and answer his 
questions. V US pronounced every phoneme 
just the way common English phoneme is 
pronounce, and his grammar was not the 
problem since their grammar was good. We 
discovered that because of the clarity of his 
English pronunciation as a native speaker, it 
was easy for us to understand what the visitor 
asked. 

However, because international came from 
different countries, we also interacted with 
visitors who were not English native speakers. 
This example is  the same as in the first state-
ment of problem in the second example, a 
Chinese who asked about the toilet location. 

V4 CH : Where the toilet is ah? (She 
spoke so fast with a strong ac-
cent) 

/wer ðə twaɪlet   ɪsɑ/ 
W : Huh? Twilight? (We did not 

understand what the visitor 
said) 

V4 CH : Toilet 

/twaɪlet/ 

W : Oh, toilet? It is right here, go 
straight!  

V4 CH : Yeah, thank you 

The V4 CH pronounced the word “toilet” 

with /twaɪlet/, while according to Oxford 
Advanced Learner’s Dictionaries it is pro-

nounced as /ˈtɔɪlət/. Because of the different 
pronunciation, we got confused and thought 
that the visitor said “twilight,” so she asked 
for a repetition. People can understand strong 
accents and mispronunciation most of the 
time, but it takes added concentration and ef-
fort that makes it challenging to keep a con-
versation going. V4 CH then repeated it and 
spoke slower than before. At that time, she 
asked us when we was talking to the other vis-
itor, so we was not focused on what the visi-
tor said. x 

Another example of how unclear pronun-
ciation affected communication was when two 
visitors from the Netherlands came to buy 
tickets. At that time, we was in charge of tick-
eting with one other friend. Here is a bit of 
conversation from full-conversation in appen-
dix 4 number 5. V Nth (Dutch Visitor) 

W : Two hundred and forty. Um 
sorry, where do you come 
from?  

V Nth  : Belanda (with a strong accent) 
/landə/ 

S : Sorry, Belanda? 
V Nth : Yeah 

When we asked about where she came 
from, the visitor from Netherlands said ‘Bel-
anda’ very fast, and with unclear pronuncia-
tion. We and the other staff thought that she 
came from ‘London’ because both only heard 
‘landa’ not ‘Belanda.’ We needed to decide what 
synopsis she must give to the visitor, because 
when a visitor buys a ticket in Saung 
Angklung Udjo, they will be given a synopsis 
about the performances which provided in 
some languages such as English, Japan, Korea, 
Dutch, German, and other. The staff and we 
were confused and argued whether it was 
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‘Belanda’ or ‘London’. The other staff thought 
the visitors are from London, so she almost 
gave English synopsis. Before giving the syn-
opsis, the staff decided to ask again to make 
sure that they came from the Netherlands. 

From the examples above, we discovered 
that with the correct and clear pronunciation, 
the communication between the two people 
or more became successful. Some people had 
thick accents, but if their pronunciations were 
clear, and they knew how to communicate 
with someone with different background, the 
communication could be understood by both 
parties. According to Gilakjani (2016) pro-
nunciation should be viewed as an important 
part of communication more than correct 
production of individual sounds or words. She 
continued that good pronunciation is a key 
factor for effective communication. So, the 
key is good pronunciation because it helped 
increase the success of communication. 

CONCLUSION AND SUGGESTION 

This report showed some variations in the 
international visitors’ speeches that caused 
difficulties to understand their speeches. Each 
visitor had a different way to produce a sound 
while speaking in English. We discovered that 
some of the visitors replaced vowels, replaced 
consonants, and added a vowel to a word. 
Their first language often influenced the way 
they spoke. The phonetics from their first lan-
guage may be the factor in how they pro-
nounced English phonetics. Some visitors 
produced a different sound when pronounc-
ing the words because some English phonet-
ics do not exist in their first language. 

Next, pronunciation might be essential for 
effective communication. In order to convey 
information, both parties must be able to un-
derstand each other. We might misunderstand 
what the visitors said because of their unclear 
pronunciation. In handling that situation, we 
used the repetition method, and asked them 
to speak slower.  

This research was taken from one tourism 
spot with limited number of participants as a 
case study. Hence, further research of wider 

range of tourism spots and participants with 
various nationality needed to be conducted to 
harvest more reliable data so we can discuss 
bigger picture in this field. 

REFERENCES 

Association, I. P. (n.d). Full IPA chart. Re-
trieved May 2020, from International Pho-
netic Association: https://www. 
internationalphoneticassociation.org/conte
nt/ipa-chart 

Bolton, K. & Kachru, B. B. (2006). World Eng-
lishes: Critical Concepts in Linguistics. Taylor & 
Francis. 

Capliez, M. (2016). Acquisition and Learning of 
English Phonology by French Speakes: On Roles 
of Segments and Suprasegments. Universite de 
Lille III- Charles de Gaulle. 

Eibel, S. (2006). English, The Lingua Franca, as a 
Global Language and The Decline of German as 
an International Language of Science. GRIN 
Verlag. 

Englishes, P. f. (n.d.). Retrieved from Oxford 
English Dictionary (OED):     https:// 
public.oed.com/how-to-use-the-oed/key-
to-pronunciation/pronunciations-for-
world-englishes/ 

Florez, M. C. (1998). Improving Adult ESL 
Learners' Pronunciation Skills. ERIC, National 
Clearinghouse for ESL Literacy Education. 

Genetti, C. (2018). How Languages Work: An 
Introduction to Language and Linguistics. Cam-
bridge University Press. 

Gilakjani, A. P. (2016). English pronunciation 
instruction: A lierature review. Intenational 
Journal of Research in English Education, 1(1). 

Hornby, A. S., & Turnbull, J. (2013). Oxford 
Advanced Learner's Dictionaries 8th Edition. 
Oxford Universty Press. 

Linge, O. (2014). Two reasons why pronunciation 
matters more than you think. Retrieved from 
Hacking Chinese: https://www. 
hackingchinese.com/two-reasons-why-
pronunciation-matters-more-than-you-
think/ 

Linguistic. (2020). In merriam-webster.com. Re-
trieved from https://www.merriam-
webster.com/dictionary/linguistics 

http://www.internationalphoneticassociation.org/content/ipa-chart
http://www.internationalphoneticassociation.org/content/ipa-chart
http://www.internationalphoneticassociation.org/content/ipa-chart
http://www.internationalphoneticassociation.org/content/ipa-chart
http://www.hackingchinese.com/two-reasons-why-pronunciation-matters-
http://www.hackingchinese.com/two-reasons-why-pronunciation-matters-
http://www.hackingchinese.com/two-reasons-why-pronunciation-matters-
http://www.hackingchinese.com/two-reasons-why-pronunciation-matters-
http://www.merriam-webster.com/dictionary/linguistics
http://www.merriam-webster.com/dictionary/linguistics
http://www.merriam-webster.com/dictionary/linguistics


80                       , Vol. 04,  No. 02,  October 2021: 54 - 113 

 

Martinez, M. A. (2016). Be Acquisition of French 
Nasal Vowels: From First Language Allophony 
to Second Language Phonological Contrast (Doc-
toral dissertation, Indiana University). 

Metruk, R. (2016). The varieties of English 
pronunciation used by Slovak University 
Students. Ostrava Journal of English Philology,  
43-44. 

Odlin, T. (1989). Language Transfer: Cross-
Linguistic Influence in Language Learning. 
Cambridge University Press. 

O'grady, W., Archibald, J., Aronoff, M., and 
Rees-Miller, J. (2017). Contemporary Linguis-
tic: An Introduction. Bedford/St. Marins. 

Press, I., Bihan, H. L., and Bihan, H. A. 
(2004). Colloquial Breton: The Complete Course 
for Beginners. Psychology Press. 

Prodanovska-Poposka, V. (2017). A study of 
proper pronunciation as a factor of suc-
cessful communication. CBU International 
Conference Proceedings 2017. 5, 778-783. Cen-
tral Bohemia University. 

Raţă, G. (2013). The English of Tourism. Cam-
bridge Scholars Publishing. 

Reed, M. & Levis, J. (2019). The Handbook of 
English Pronunciation. John Wiley & Sons. 

Udjo, S. A. (n.d.). Saung angklung Udjo history . 
Retrieved from Saung angklung Udjo: 
https://angklung-udjo.co.id/history/ 

Udjo's House of Angklung, w. S. (2017, De-
cember). Retrieved from Wonderful Indo-
nesia: https://www.indonesia.travel/gb/ 
en/destinations/java/bandung/saung- 
mang-udjo 

Utari, A. P. (n.d.). Understanding ambiguous 
meaning and sound through the learning 
materials of micro linguistics. Proceeding of 
International Conference on Teacher Training and 
Education, 1. 

Wahiuzzaman, S. M. (2017). Effect o good 
English pronunciation in art of speaking 
during oal communication: A study among 
tetiary level students in Bangladesh. Mist In-
ternational Journal of Sciene and Technlogy, 51. 

Wilson, A. (2018). Adapting English for the 
specific purpose of tourism: A study of 
communication strategies in face-to-face 
encounters in a French tourist office. ASp. 
la revue du GERAS, 55. 

Wilson, S. (2015, November 26). 10 English 
pronunciation errors by Korean speakers. Re-
trieved from Pronunciation Studio: 
https://pronunciationstudio.com/korean-
speakers-english-pronunciation- errors/ 

APPENDIX 

Transcripts of Conversation 

1. Chinese Visitors 

W : Welcome drink? (While show-
ing the option of the welcome 
drink)  

V1 CH : Huh? 
W : Welcome drink, choose one  
V2 CH : Is it ice cream? 
W : Yeah Ice cream or popsicles  
S : Ice cream or mineral water 
V2 CH : Ah okay, I have a mineral al-

ready. I choose ice cream 
V3 CH : Thank you. 
V4 CH : Where the toilet is ah? (She 

spoke so fast) 
W : Huh? Twilight? (We did not 

understand what the visitor 
said) 

V4 CH : Toilet 
W : Oh, toilet? It is right here, go 

straight!  
V4 CH : Yeah, thank you 

2. Indian Visitor 

H : Hello 
V1 Indi  : You did a fantastic job H : 

Thank you 
V2 Indi  : It was very beautiful 
V1 Indi  : What we wanted is that she 

works for the company here 
in Indonesia called Siemens 

H : Sorry what? 
V2 Indi  : Siemens Indonesia, the Ger-

man company  
H : Oh Yeah 
V1 Indi  : So we do annual, you know 

annual get together 
V2 Indi  : Workshop, team building ac-

tivities. So do you also host 
something like that over here, 
let’s say fifty people. 

http://www.indonesia.travel/gb/en/destinations/java/bandung/saung-
http://www.indonesia.travel/gb/en/destinations/java/bandung/saung-
http://www.indonesia.travel/gb/en/destinations/java/bandung/saung-
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H : Ohfiftypeople  
V1 Indi  : For events 
H : But I have time fee *not 

clear* 
V2 Indi : No, I want to do something 

like a team building activity 
like *unclear* you know when 
people have come together, 
they listen to instructions and 
movement and they play to-
gether 

W : oh yeah, could you please wait 
for a moment. 

V 1 , 2 : Yeah 

3. Korean Visitors 

S : Just a regular? 
V1 KR  : What What is the price? 
S : Oh I thought you are the 

guest from UNPAD. No? 
V1 KR  : Yeah, yeah yeah UNPAD 

University right! University of 
Parahyangan. We are from 
there. 

W : The price is 100 and.. 
S : 4 tickets? 
V1 KR  : Yeah, four ticket 
W : 110 
V2 KR  : For? 
W : One hundred and ten for one 

person  
S : four hundred and forty 
V1 KR  : *interpret it to others using 

Korean* 
Okay, four hundred and fifty. 
So, after the show you you 
need to call a taxi for us.  

S & W  : Yeah 
V1 KR  : Okay, you know that. Thank 

you.  
W : And this is the entrance ticket 
V1 KR  : This one? 
W : Yeah, you put it as a necklace  
V1 KR  : Ah Okay okay 
V2 KR  : Beautiful 
V1 KR   : So, we keep this?  
S : Yeah, as a souvenir 
V1 KR  : Oh yeah, good good good  
W : And this is the synopsis  
V1 KR  : Okay 

V3 KR  : Toilet? 
W : The toilet is inside  
V3 KR  : Inside 
V1 KR  : Okay the show will be at?  
W : 3.30 
V1 KR  : where? 
W : There (showing the perfor-

mance area)  
V1 Kr : There! Thank you 

4. American Visitor 

V US : Excuse me, ma’am  
W : Yeah? 
V US : Is that some kind of kindergar-

ten or were the kids just play-
ing?  

W : Oh no, the kids are performing 
the … 

V US : Oh oh okay, that is great! Be-
cause there are lots some run-
ning around  

W : Yeah, they are the student of 
this place 

V US : So there is a school here? Uh 
no no no they are here to play 
the performance, right? Sorry. 

W : Yeah right! 
V US : Is this a normal school days or.. 
W : No, so they are divided to sev-

eral. When they need to go to 
school in the morning, we 
choose the ones that are not at-
tending the school. 

V US : Oh I see. Do you have this on 
regular basis every day? 

W : Yes for the regular basis we 
start it at 3.30 in the afternoon, 
but if we have reservation we 
could do it at 10 in the morn-
ing and 1 in the afternoon. 

V US : And now we start it at?  
W : 3.30 
V US : 3.30. Okay, we got plenty of 

time. Is it okay to walk around? 
W : Sure, please enjoy it. 

5. Dutch Visitors 

V1 Nth  : Hello 
W : Hello.. For how many person?  
V1 Nth  : Sorry? 
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W : How many person?  
V Nth : Oh, two 
W : Two hundred and forty. Um 

sorry, where do you come 
from?  

V Nth : Belanda 

S : Sorry, Belanda?  
V Nth : Yeah 
W : So, here is your entrance tick-

et. Please put it as a necklace  
V Nth : Alright, thank you 

 


